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Globalscape® Mobile Transfer Client™

Mobile Security in the Enterprise

Create A Profile

The Mobile Transfer Client is designed to connect to Globalscape’s EFT server. Before you can use
the app, your administrator will need to create an EFT account for you and provide you with your
account details. Once your account is created, you will receive a special link in your email that, when
tapped on your device, will auto-provision MTC with your account profile details. Alternatively, you
will receive your login credentials, including the EFT server host address, your username, and your
password, which you can enter manually as shown below.
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1 On the main screen, tap

“Profiles” in the drop-down menu 192.168.123.100

My Profile

Username

After filling out your information,

2 Then, tap “Add New Profile” 3 tap “Save & Connact”

Save & Connect
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Connect to the Server

After you have defined a profile in MTC, you are ready to connect. Tap on the profile name to
connect. The files and folders in your home directory will appear.
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On the main screen, tap
“Profiles” in the drop-down menu.

with and enter the password.

| bfsvc.exe
2 Tap the Profile you'd like to connect l

Drag to scroll and tap folders
navigate.
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Manage Files and Folders

Depending on the permissions defined for your account in EFT, you can upload, download, rename,
delete, and create folders.

To download a file, tap the file details
arrow and tap “download”

To manage multiple files or folders
at once, tap the “edit check box” _l 100mbfile.txt
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Advanced Operations

Depending on the security policies defined in EFT, you will be able to preview files, open files in an
external application, add files to an offline vault, and share files as attachments.
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Globalscape® Mobile Transfer Client™

Tap the more actions arrow to open . i .
the file details page. To preview the file, simply tap
the Preview icon.
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Preview a number of file types
including ASCII files.
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Settings

The default settings are fine for most users. If you want to change any settings, the Settings screen of
the MTC app allows you to view storage limits, clear profile cache and vault, manage logging, specify
whether to save profile passwords, and whether to clear the profile’s long -term cache automatically or
manually. You can also see which version of the app is installed, displayed at the bottom of the page.
{0 Usage

Settings Settings
L) 7 12 9

Usage Max storage limit

in
2 To see profile and vault storage,
as well as the storage limit, tap Usage

On the main screen, tap
“Settings” in the drop-down menu

Save profile passwords
Profile storage usage

Vault storage usage

Clear profile cache
between sessions

Clear vault or cache by tapping

3 “Clear profile cache” or
“Clear vault now"

Version1.0.7 Build1 Version1.0.7 Buildl
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Logging

Logging can be used by support to troubleshoot any problems with the MTC app. Log operations, Log
communications, and Purge logs on app exit are turned off by default. If you have had logging turned

on and no longer need it, you should turn off logging so as not to take up storage space. Tap Purge logs
now when the logs are no longer needed.

(s‘ Settings

(4N Logging (¥ Logs

A

Usage View logs

Logging

2 Manage log settings here, or tap
“\iew logs”

To manage and view logging R
1 capabilities, tap “Logging” Tap the log that you'd like to viev\f,.
Purge logs on app exit then use the log for troubleshooting

or email the log to your admin

Version1.0.7 Build1
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