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Globalscape EFT™ With The Power of The Cloud 

Globalscape EFT™ Arcus (MFTaaS) is a cloud-based Managed File Transfer (MFT) 

service that provides the compliance and efficiency of MFT without the overhead 

of an on-premises solution. With EFT™ Arcus you can have the core features of MFT, 

including secure access protocols, data visibility, governance, and automation with 

the reliability, scalability, and accessibility of the cloud. 

Increase your operational efficiency and improve data security with:

• Fully redundant setup helps achieve high levels of availability

• Business continuity to automate recovery in case of a disaster

• Subscription model eliminates large up-front capital expenditures

• Globalscape managed upgrades that don’t require your IT resources

• Secure single-tenant deployment, so you control access to your data

Features At-a-Glance
With EFT™ Arcus, you get all the benefits of Globalscape EFT, minus the uncertainty 

of managing cloud infrastructure or installing software on-premises.  

 

Globalscape EFT Features:

Globalscape EFT Arcus (MFTaaS)

Reduce IT operational costs 
usually associated with on-site 
hardware, software maintenance, 
and personnel costs

Convenient tier options to meet 
the needs of your organization.

Help facilitate compliance 
requirements including EU-US 
Privacy Shield, GDPR, CPAA, PCI 
DSS, HIPAA, SOC 1/2/3, CSA Star, 
FedRAMP, FIPS 140-2,  as well as 
ISO 9001/27001, 27017/27018. 
Globalscape EFT Arcus is also 
SOC 2 Type 1 Compliant.

Streamlined business 
processes with advanced 
automation capabilities 

Deployable worldwide in the 
Azure region of your choice

Secure Protocols:

• SFTP, FTPS, HTTPS

Flexible Authentication:

• Built-in, LDAP

Powerful Security:

• Encrypted data at rest 

Workflow Automation:

• React to stimuli

• Evaluate conditions

• Perform actions

Optional Add-on Modules:

• B2B transfers over AS2

• Auth: SAML, RSA SecurID, RADIUS

• Encryption: PGP

• Collaboration: Send and share files

• Audit to database

• Centrally control remote agents

• Advanced workflows

https://www.globalscape.com/
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About HelpSystems
HelpSystems is a people-first software company focused on helping exceptional organizations 

Build a Better IT™. Our holistic suite of security and automation solutions create a simpler, smarter, 
and more powerful IT. With customers in over 100 countries and across all industries, organizations 

everywhere trust HelpSystems to provide peace of mind. Learn more at www.helpsystems.com.

Available EFT Arcus Tiers

(Great �t for SMB) (Great �t for SMB or low volume Enterprises) (Great �t for Enterprises)

✓ ✓ ✓

1 2 2

N ✓ ✓

2 2 4

8 GiB 8 GiB 16 GiB

✓ ✓ ✓

250 GB 500 GB 1 TB

DEDICATED VIRTUAL
PRIVATE CLOUD

SERVER NODES

Clustered

vCPU per node

RAM per node

DEDICATED IP ADDRESS

BANDWIDTH OUTBOUND
PER MONTH

DOMAIN 
AUTHENTICATION VIA

VPN
$250/month for 1 VPN $250/month for 1 VPN $250/month for 1 VPN

REMOTE AGENTS 1 included 1 included 1 included

ADDED SITES Option to add 2 additional sites for fee Option to add 2 additional sites for fee Option to add 2 additional sites for fee

STANDARD AUDIT DATA
RETENTION PERIOD

45 days 45 days 45 days

TIER 1 TIER 2 TIER 3


